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Annual board impact - Customer Council - January 1, 2026 to December 31, 2026 - delivered October 9,

2026

Summary

This is a sample, with fictional data, of the annual board-impact summary Candid Table delivers.

In 2026, eleven security and identity leaders met five times, including a two-day flagship in Chicago.
They pushed hardest on workforce passkeys, audit-ready access reviews and identities for Al agents.
Example Identity shipped seven of the themes the board ranked highest, has four more planned, and

told the board plainly why two are not on the roadmap.

Nine of the ten members seated in January are still on the board, and two new members joined.

By the numbers: Jan 1, 2026 to Dec 31, 2026

o 18

sessions held themes the board raised
4 virtual, 1in person ranked by the members,
delivered as reports

11 0f 12 9 0f10

seats filled members retained
2 joined, 1 left

You said, we did

Passkeys for the workforce, first - Shipped - from Q1 board session

Workforce passkey enrollment shipped in v4.2 (April).

Access reviews auditors accept - Shipped - from Q2 board session

SOX-ready review evidence pack shipped in v4.4.

Service-account ownership - Shipped - from Q3 board session

Owner assignment and reminders shipped in v4.6.

11 0of 18

themes acted on
7 shipped, 4 planned

21 of 26

commitments done
5 still open



Just-in-time admin access - Shipped - from Flagship: Chicago
JIT elevation GA in August.

Faster SCIM provisioning - Shipped - from Q3 board session
Provisioning time cut from minutes to seconds.

Okta and Entra feature parity - Shipped - from Q1 board session
Entra ID connector reached parity in June.

Fewer false positives in ITDR alerts - Shipped - from Q2 board session
New baselining cut alert volume for pilot customers.

PAM for cloud workloads - Planned - from Flagship: Chicago
Design partners onboarding in November.

Identities for Al agents - Planned - from September board session
Agent identity preview planned for Q1 2027.

Clearer pricing for machine identities - Planned - from Q1 board session
New per-workload pricing in Q1 2027.

Machine-identity inventory - Planned - from Q2 board session
Discovery for cloud service accounts, Q4.

Prepared by Candid Table, a W Consulting Services offering - candidtable.com



